Reasonable Use Policies

The RUPs operate on a rolling 5 day basis. The total number of megabytes downloaded
in the last five days for any given end-user is the figure used to calculate the maximum
allowed throughput.

Residential RUP
Bronze Plus Plan
0 to 100 MB 256 Kbps
100 to 200 MB 192 Kbps
200 to 300 MB 128 Kbps
300 + MB 64 Kbps

Residential RUP
Silver Plus Plan
0 to 100 MB 384 Kbps
100 to 200 MB 288 Kbps
200 to 300 MB 192 Kbps
300 to 500 MB 96 Kbps
500 + MB 64 Kbps

Residential RUP
Gold Plus Plan
0 to 100 MB 512 Kbps
100 to 200 MB 384 Kbps
200 to 300 MB 256 Kbps
300 to 500 MB 128 Kbps
500 + MB 64 Kbps

Business RUP
Platinum Plus Plan
0 to 300 MB 512 Kbps
300 to 600 MB 384 Kbps
600 to 1000 MB 256 Kbps
1000 to 1500 MB 128 Kbps
1500 + MB 64 Kbps

High Speed Business RUP
Diamond Plus Plan
0 to 300 MB 768 Kbps
300 to 600 MB 576 Kbps
600 to 1000 MB 384 Kbps
1000 to 1500 MB 192 Kbps
1500 + MB 64 Kbps




